
AdvancedSense and WolfPack XM Wi-Fi Quick Start Guide

Starting with WolfOSTM version 26.20, WolfPackTM XM and AdvancedSenseTM XM now support Wi-Fi
connection to GrayWolfLiveTM and client web services.

To use your WolfPack or AdvancedSense XM with GrayWolfLive, you must have an account. Please contact sales for an
account. (Free accounts are available with purchase of GrayWolf meters).

Enable Wi-Fi on your WolfPack/AdvancedSense XM

To enable Wi-Fi, use the SETTINGS menu and OPTIONS and click on the
CONNECTIONS icon.
Make sure Wi-Fi is checked. Click on the gear to open the Wi-Fi Settings.

Wi-Fi Settings

The current settings will slowly scroll to enable you to read all of the
text. Tap the pencil icon to edit each item.

SSID: Enter the SSID of the Wi-Fi network. Note this must be a 2.4GHz
network.

Password: Enter the network password.

Email/Token: Enter the email address you used when registering for GrayWolfLive.

URL: This is the URL that will receive the meter readings. For GrayWolfLive, use the default
http://www.graywolflivesync.com if you are using your own server, you will enter the URL here.

Device ID: This is the user-selected device name. This name will be sent to GrayWolfLive to assign a name to your
device. Note that once you edit the name on GrayWolfLive, this field is no longer used.



Wi-Fi Status

On the main reading screen, the Wi-Fi status icon will be displayed near
the clock. Note that during probe stabilization and discovery, the icon may
not be displayed immediately.

Tap the icon for more information.

Note, the MAC Address will be displayed on the status when available.

Troubleshooting

The WolfPack and AdvancedSense XM will only connect to 2.4GHZ networks with WPA/WPA2 or open security.

The system will not attempt to post its first set of readings for up to 10 minutes while the system stabilizes.

If the email address used for GrayWolfLive does not exactly match what was used to register for the service, the
readings will be rejected.

Wi-Fi is waiting to establish connection.
NOTE: Connection is not attempted for 10
minutes while probe stabilized.

Wi-Fi is connected and sending data to
GrayWolfLive or custom server.

Wi-Fi connection is not established, or server
has responded with error codes.

For additional troubleshooting and tech support, please contact: TechSupport@GrayWolfSensing.com

Customer Self-Serve Portal: https://graywolfsensing.com/customer-selfserve/


